From: Bryan, David

Sent: Friday, September 15, 2017 6:12 AM

To: Leos, Valmichael; Burrus, Sheila; Collier, Deanna; Deyoe, Jeremy; Dunbar, Bill; Flores-Gregg, Paula;
Ford, Jeremy; Houston, Pamela; Kerr, Michelle; Maynard, Katy; McKinney, Jason; Murray, Annah;
Ofosu, Philip; Ohl, Matthew; Ortiz, Eduardo; Pollock, Devin; Rogers, Joan; Ropski, Carol; Sanders,
LaTonya; Stevens, Jim; Stowell, Jacob; Swatts, Darriel; Tates, Samuel; Taylor, Maren; Urban, Trevor;
Vaughn, Gloria; Villaneda-VanVloten, Isabel; Villarreal, Chris; Watson, Linda (R3); Wilson, Wenona;
Zieba, Kyle

Subject: Rumor: Disaster Clean-Up And Inspections

Copied verbatim from the FEMA Harvey Hurrican Rumor Control webpage —
https://www.fema.gov/disaster/4332/updates/rumor-control

Rumor: Disaster Clean-Up And Inspections

There may be reports that disaster survivors should not remove flood-damaged sheetrock,
flooring, carpet, etc. until the house is assessed by FEMA or insurance adjustors. This is
FALSE. (September 5)

Cleaning up and making temporary repairs to your storm-damaged property will not disqualify
you from federal disaster assistance.

Property owners are encouraged to document storm damage to their properties — either with
photographs or video — and to then begin cleaning up and making whatever temporary repairs
are necessary to make their homes safe and habitable again. Put your health and safety first,
take pictures of your damaged home, make repairs to prevent further damage to your
property, and keep your receipts to show the inspector.

https://www.fema.gov/disaster/4332/updates/rumor-control
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